alpha dot net Rate Card

Prices Current 1st November 2008
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aDSL
ADSL 256/64 500 MB $50.00 UNLIMITED NA 500 $0.08 $145.00 1 NA 1
ADSL 256/64 1000 MB $57.00 UNLIMITED NA 1000 $0.08 $145.00 1 NA 1
ADSL 256/64 3000 MB $64.00 UNLIMITED NA 3000 $0.08 $145.00 1 NA 1
ADSL 256/64 5000 MB $71.00 UNLIMITED NA 5000 $0.08 $145.00 1 NA 1
ADSL 256/64 10000 MB $90.00 UNLIMITED NA 10000 $0.08 $145.00 1 NA 1
ADSL 256/64 20000 MB $133.00 UNLIMITED NA 20000 $0.08 $145.00 1 NA 1
ADSL 256/64 40000 MB $196.00 UNLIMITED NA 40000 $0.08 $145.00 1 NA 1
ADSL 256/64 60000 MB $265.00 UNLIMITED NA 60000 $0.08 $145.00 1 NA 1
ADSL 512/128 500 MB $60.00 UNLIMITED NA 500 $0.08 $145.00 1 NA 1
ADSL 512/128 1000 MB $67.00 UNLIMITED NA 1000 $0.08 $145.00 1 NA 1
ADSL 512/128 3000 MB $74.00 UNLIMITED NA 3000 $0.08 $145.00 1 NA 1
ADSL 512/128 5000 MB $81.00 UNLIMITED NA 5000 $0.08 $145.00 1 NA 1
ADSL 512/128 10000 MB $100.00 UNLIMITED NA 10000 $0.08 $145.00 1 NA 1
ADSL 512/128 20000 MB $143.00 UNLIMITED NA 20000 $0.08 $145.00 1 NA 1
ADSL 512/128 40000 MB $206.00 UNLIMITED NA 40000 $0.08 $145.00 1 NA 1
ADSL 512/128 60000 MB $275.00 UNLIMITED NA 60000 $0.08 $145.00 1 NA 1
ADSL 512/512 500 MB $95.00 UNLIMITED NA 500 $0.08 $145.00 1 NA 1
ADSL 512/512 1000 MB $102.00 UNLIMITED NA 1000 $0.08 $145.00 1 NA 1
ADSL 512/512 3000 MB $109.00 UNLIMITED NA 3000 $0.08 $145.00 1 NA 1
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ADSL 512/512 5000 MB $116.00 UNLIMITED NA 5000 $0.08 $145.00 1 NA 1
ADSL 512/512 10000 MB $135.00 UNLIMITED NA 10000 $0.08 $145.00 1 NA 1
ADSL 512/512 20000 MB $178.00 UNLIMITED NA 20000 $0.08 $145.00 1 NA 1
ADSL 512/512 40000 MB $241.00 UNLIMITED NA 40000 $0.08 $145.00 1 NA 1
ADSL 512/512 60000 MB $310.00 UNLIMITED NA 60000 $0.08 $145.00 1 NA 1
ADSL 1500/256 500 MB $88.00 UNLIMITED NA 500 $0.08 $145.00 1 NA 1
ADSL 1500/256 1000 MB $95.00 UNLIMITED NA 1000 $0.08 $145.00 1 NA 1
ADSL 1500/256 3000 MB $102.00 UNLIMITED NA 3000 $0.08 $145.00 1 NA 1
ADSL 1500/256 5000 MB $109.00 UNLIMITED NA 5000 $0.08 $145.00 1 NA 1
ADSL 1500/256 10000 MB $128.00 UNLIMITED NA 10000 $0.08 $145.00 1 NA 1
ADSL 1500/256 20000 MB $171.00 UNLIMITED NA 20000 $0.08 $145.00 1 NA 1
ADSL 1500/256 40000 MB $234.00 UNLIMITED NA 40000 $0.08 $145.00 1 NA 1
ADSL 1500/256 60000 MB $303.00 UNLIMITED NA 60000 $0.08 $145.00 1 NA 1
ADSL 8000/384 500 MB $105.00 UNLIMITED NA 500 $0.08 $145.00 1 NA 1
ADSL 8000/384 1000 MB $112.00 UNLIMITED NA 1000 $0.08 $145.00 1 NA 1
ADSL 8000/384 3000 MB $119.00 UNLIMITED NA 3000 $0.08 $145.00 1 NA 1
ADSL 8000/384 5000 MB $126.00 UNLIMITED NA 5000 $0.08 $145.00 1 NA 1
ADSL 8000/384 10000 MB $145.00 UNLIMITED NA 10000 $0.08 $145.00 1 NA 1
ADSL 8000/384 20000 MB $188.00 UNLIMITED NA 20000 $0.08 $145.00 1 NA 1
ADSL 8000/384 40000 MB $251.00 UNLIMITED NA 40000 $0.08 $145.00 1 NA 1
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ADSL 8000/384 60000 MB $320.00 | UNLIMITED NA 60000 $0.08 $145.00 1 NA 1
Dynalink RTA1025W (4 Port Wireless) NA NA NA NA NA $250.00 NA NA NA
Allied Telesyn 440S - configured, installed NA NA NA NA NA $1,500.00 NA NA NA
& monitored
NA NA NA NA NA NA NA NA
Dialup
AnyTime 400 $24.95 UNLIMITED NA 400 $0.20 $0.00 1 10MB 1 |Credit Card Only
AnyTime 650 $29.95 UNLIMITED NA 650 $0.20 $0.00 1 10MB 1 |Credit Card Only
Dialup 20 - Monthly $22.00 20 $1.10 | UNLIMITED NA $0.00 1 10MB 1 |Credit Card Only
Dialup 80 - Monthly $38.50 80 $0.88 | UNLIMITED NA $0.00 1 10MB 1 |Credit Card Only
Dialup 20 - Quarterly $51.00 20 $1.10 | UNLIMITED NA 27.50% 1 10MB 1 |* No Setup Cost if paying by credit card
Dialup 80 - Quarterly $100.50 80 $0.88 | UNLIMITED NA 27.50% 1 10MB 1 |* No Setup Cost if paying by credit card
Casual Access NA 0 $3.30 | UNLIMITED | NA $27.50 1 NA | na |Must Purchase 30 Hours on inception ($99.00) in
addition to Setup Cost
Permanent Line - All Time $99.00 UNLIMITED NA 0 $0.20 $0.00 1 NA 1
Permanent Line - All Time Unlimited $302.50 | UNLIMITED NA UNLIMITED NA $0.00 1 NA 1
Additional Email Account $11.00 NA NA NA NA $0.00 1 NA NA
1000 Hour Corporate Dial Up NA UNLIMITED NA UNLIMITED NA $660.00 5 NA NA Each month the maximum of the cumulative hours of
- 5 User Account all users or the sum of 2 hours per user are deducted
1000 _H_our Corporate Dial Up NA UNLIMITED NA UNLIMITED NA $27.50 1 NA NA Each month the maximum of the cumulative hours of
- Additional User all users or the sum of 2 hours per user are deducted
. . All MB Included and Excess Costs are for MB
Domains & Hosting
Served
Domain Registration NA NA NA NA NA | $154.00 NA NA | 24 |All Domains must be hosted with one of our hosting
solutions / Registration is for a 2 year period
Domain Delegation NA NA NA NA NA $0.00 NA NA NA All Domains must be hosted with one of our hosting

solutions
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Domain Parking NA NA NA NA NA $99.00 NA NA 24 |Parking is for a 2 year period
Domain Registration & Parking NA NA NA NA NA $200.00 NA NA 24 |Registration & Parking are for a 2 year period
Hosting - Email Only $16.50 NA NA NA NA $82.50 1 NA 1
= - -
Hosting - Lite $30.80 NA NA 2000 * $82.50 1 |1omg| 1 |*1IfMBallowedis exceeded you will be contacted
regarding upgrading your hosting plan
= - =
Hosting - Apache (Linux) $60.50 NA NA 10000 * $82.50 5 |2sms| 1 [ IfMBallowedis exceeded you will be contacted
regarding upgrading your hosting plan
= - =
Hosting - IIS (Windows) $71.50 NA NA 8000 * $121.00 5 |somg| 1 |*IfMBallowedis exceeded you will be contacted
regarding upgrading your hosting plan
Hosting - IIS
- Additional MS Access Data Source $11.00 NA NA NA NA $27.50 NA NA !
Hosting - IIS
- Additional MS SQL 7.0 Data Source POA NA NA NA NA POA NA NA !
Hosting - All Plans
- Additional Email Account $11.00 NA NA NA NA $0.00 1 NA 1
Server Hosting (Co-Location) % For servers of 4RU or less / *Excess Data Published
- Monthly $300.00 NA NA 3000 $1,000.00 NA NA 3 6.6 cents per MB, Excess Data Consumed 16.5 cents
Server Hosting (Co-Location) % For servers of 4RU or less / *Excess Data Published
- Annual $3,000.00 NA NA 3000 $1,000.00 NA NA 12 6.6 cents per MB, Excess Data Consumed 16.5 cents
Server Hosting (Co-Location) .
_ Additional 4RU Monthly $250.00 NA NA NA NA $0.00 NA NA 3 |Additional fee for servers between 4 and 8 RU
Installation
. . . $35.00 + 50 cents per kilometre travelled to and
%
Dialup Configuration $35.00 NA NA NA NA NA NA NA NA from our base In Sydney CBD.
ADSL Onsite Installation (Hourly Rate) $125.00 NA NA NA NA NA NA NA NA
ISDN
ISDN Connection - 64K $99.00 UNLIMITED NA 0 $0.20 $302.50 1 NA 12
ISDN Connection - 128K $198.00 | UNLIMITED NA 0 $0.20 $412.50 1 NA 12
BDSL
POA UNLIMITED NA
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Wholesale Transmission
POA UNLIMITED NA
Ethernet
POA UNLIMITED NA
Dark Fibre
POA UNLIMITED NA
LAN Connection
POA UNLIMITED NA
Other
Safe Internet $4.40 NA NA NA NA $0.00 NA NA 1 Spam .&VII’US I.Drotectlon / Price per email address,
reductions available for large numbers of addresses
Thawte Certificate $450.00 NA NA NA NA NA NA NA 24 |Dependent on Exchange Rate
Trend Micro POA NA NA NA NA NA NA NA 12 |Dependant on number and type of licences required
Realms - Mail Server $121.00 NA NA NA NA POA NA NA 12
This rate is indicative only and may change
Standard Hourly Rate $137.50 NA NA NA NA NA NA NA NA depending on the tasks involved / Minimum of 2
Onsite Cancellation Fee $137.50 NA NA NA NA NA NA NA | na |This is chargeable where scheduled onsite work is
cancelled without prior notice
Pre-Installation aDSL Cancellation Fee $145.00 NA NA NA NA NA NA NA | na |Thisis chargeable where an Applied For ADSL
Broadband service is cancelled prior to installation

The rates contained in this rate card may change without notice

All figures include GST

POA - Price On Application

If you use the quarterly invoice option the minimum contract period is 3 months and the minimum contract increment is 3 months
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