alpha dot net DIAL UP INTERNET ACCESS ORDER FORM

Subscriber Details

Full Name or Company Name

Trading Name

Billing Contact ABN
Billing Address Suburb State Postcode
Phone Fax Mobile

Email (if applicable)

Please note that billing/operational
notices will be sent to the designated
billing contact by email.

User details

If you have an existing account with alpha dot net please give us your current user name (email address)

Your current user name

OR If you do not have an existing account please complete the following:

Preferred username (min. 4 characters)

Preferred password (max. 8 characters)

Second choice username (min. 4 characters)

Second choice password (max. 8 characters)

Preferred Contact Time (We will attempt to confirm your account set up at this time)

Account details

Please tick box(es) for required service(s).

Account Payment Setup Cost
Dialup 20 (Monthly) Credit Card Only Nil $22.00 | O
Dialup 80 (Monthly) Credit Card Only Nil $38.50 | O
Dialup 20 (Quarterly) 9Nil / $27.50 | $51.00 | ]
Dialup 80 (Quarterly) 9 Nil / $27.50 | $100.50 | ]
Casual Access (Hourly) Credit Card Only $27.50 $3.30 | O
Casual Access - Additional Email (Monthly) | Credit Card Only Nil $11.00 |
AnyTime 400 (Monthly) (400Mb Allowance) | Credit Card Only Nil $24.95 | O
AnyTime 650 (Monthly) (650Mb Allowance) | Credit Card Only Nil $29.95 | OO
Extras

On site set up $35.00 + 50 cents per kilometre traveled to O

and from our base in Sydney CBD.

An experienced alpha dot net technician will travel to your home and set up your dial up

networking, email and web browsing.
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Authority

Submission of this application to alpha dot net Australia Pty Ltd constitutes a binding contract subject to the
alpha dot net Australia Pty Ltd Terms and Conditions, as amended from time to time. The terms and
conditions document is readily available from alpha dot net.

By signing the document below you give your consent for alpha dot net to undertake the work set out above
and agree to pay the associated charges as specified in the pricing section of this document. You confirm that
you desire and are authorised to make this purchase, that you are at least 18 years old and that you have the
legal capacity to enter into this agreement. Please fax this document to (02) 9211 7297 after signing below.

Payment Conditions Associated With This Account

This account must remain in credit at all times. alpha dot net Australia P\L will disable all facilities required by
your application in the event of this account entering arrears. A reestablishment fee equal to establishment
fees detailed above will be charged to re-enable the required facilities.

Copies of mail, logs, data, backups and code source will not be provided if this account is disabled.

Signature Print Name

Position Held Date

Payment Method

O O O O O O
Amex Bankcard MasterCard Visa Card Diners Club Quarterly Invoice
By Prior Arrangement

Credit card payments

Cardholder’s Name As It Appears On The Card

Card Number Expiry Date

JHO0 - Dipn - oot - OO0 - 0ode | Bel / 0t

I authorise alpha dot net Australia Pty Ltd to charge the above credit card for all fees associated with my
Internet account and other services until further notice, subject to the Company’s terms and conditions.

Cardholder’s Signature

All prices include GST.

Your billing date for accounts is the first day of the month.

All payments are in advance.

Upon activation of your account your credit card will be charged within 24 hours at a pro rata amount to take you to the next billing
date, plus your first full month.

Unless you cancel your account before your next month’s billing date by emailing accounts@alpha.net.au, you will be charged for
the following month.

All accounts require that the user provide their own computer, modem, analogue phone line and power supply.

The figures 20 or 80 adjacent to the Dialup access accounts denote the number of hours Internet access purchased per month.
Dialup internet access plans hours in excess are changed at $1.10 each for Dialup 20 and $0.88 each for Dialup 80.

No setup cost if paying by credit card for Dialup 20 and Dialup 80 quarterly accounts. If not paying by credit card a $27.50 setup
cost applies.
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10. The figures 400 or 650 adjacent to the AnyTime access accounts denote the free included data download allowance in MB per
month.

11. Unused data each month for AnyTime accounts is not rolled over to the following month.

12. AnyTime accounts excess data download will be charged at $0.20 cents per MB.

13. AnyTime accounts provide for unlimited hours of Internet access each month.

14. Pay by the hour users are required to establish a 30-hour credit at time of registration.

15. Please complete a separate form for each additional email account.

16. For details on Anti-Spam and Anti-Virus scanning please refer to the alpha safe internet brochure.

17. Please refer to the alpha dot net Terms & Conditions and the alpha dot net Rate Card for more details.
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