alpha.net.au BROADBAND

	

	Important:

	In order to apply for alpha dot net ADSL Broadband (alpha dot net ADSL Services) you must be connected to an ADSL enabled exchange in an area served by alpha dot net.

	alpha dot net can service any area included in Telstra’s ADSL coverage.

	To check alpha ADSL access please call (02) 9211 7782.

	

	

	STEP 1: About Your Organisation

	

	Organisation:


	Trading Name:



	

	ABN


	

	

	

	Billing Contact:

	

	Title:


	First Name:


	Last Name:



	

	Phone:


	Fax:


	Mobile:



	

	E-mail:


	Please note that billing / operational notices may be sent to the designated billing contact by email.

	

	

	Billing Address:

	

	Address 1st Line:



	
	

	Address 2nd Line:



	

	City, Town, Suburb:


	State:


	Postcode:


	

	

	

	Technical Contact:
	
	Please tick here if same as billing contact

	
	
	

	Title:


	First Name:


	Last Name:



	

	Phone:


	Fax:


	Mobile:



	

	E-mail:


	Please note that billing / operational notices may be sent to the designated billing contact by email.

	

	

	Suite 303, 64-76 Kippax Street

	Surry Hills NSW 2010 Australia


	

	STEP 2: About Your Access

	


	Number of Services to be connected:
	
	If more than 4 sites, please copy this page and attach to the application

	

	

	Site Address(es) Details Table:

	

	Site/Service Address


	ADSL Speed 1
	Telstra Phone No. 2


	
	
	

	
	Site 1
	

	
	256/64 Kbps
	

	
	
	

	City, Town, Suburb:


	State:


	Postcode:


	512/128 Kbps
	Required by date:

/      /



	
	
	
	
	

	
	
	
	1500/256 Kbps
	

	
	
	
	
	

	
	
	
	Metro Service or
	

	
	
	
	
	

	
	
	
	Non-Metro Service
	

	
	
	
	
	

	

	

	Site/Service Address


	ADSL Speed 1
	Telstra Phone No. 2


	
	
	

	
	Site 2
	

	
	256/64 Kbps
	

	
	
	

	City, Town, Suburb:


	State:


	Postcode:


	512/128 Kbps
	Required by date:

/      /



	
	
	
	
	

	
	
	
	1500/256 Kbps
	

	
	
	
	
	

	
	
	
	Metro Service or
	

	
	
	
	
	

	
	
	
	Non-Metro Service
	

	
	
	
	
	

	

	

	Site/Service Address


	ADSL Speed 1
	Telstra Phone No. 2


	
	
	

	
	Site 3
	

	
	256/64 Kbps
	

	
	
	

	City, Town, Suburb:


	State:


	Postcode:


	512/128 Kbps
	Required by date:

/      /



	
	
	
	
	

	
	
	
	1500/256 Kbps
	

	
	
	
	
	

	
	
	
	Metro Service or
	

	
	
	
	
	

	
	
	
	Non-Metro Service
	

	
	
	
	
	

	

	

	Site/Service Address


	ADSL Speed 1
	Telstra Phone No. 2


	
	
	

	
	Site 4
	

	
	256/64 Kbps
	

	
	
	

	City, Town, Suburb:


	State:


	Postcode:


	512/128 Kbps
	Required by date:

/      /



	
	
	
	
	

	
	
	
	1500/256 Kbps
	

	
	
	
	
	

	
	
	
	Metro Service or
	

	
	
	
	
	

	
	
	
	Non-Metro Service
	

	
	
	
	
	

	


	

	Notes:

	1. Speeds are presented in downstream/upstream format eg: 256/64 represents up to 256kbps received by the user from the Internet, and upstream 64kbps refers to traffic sent to the Internet from the user. Speeds are indicative only.

	

	2. Existing Telstra Phone (PSTN) Service. Specify the Telstra Phone Number that you wish to use for the alpha dot net ADSL Broadband Services.

	


	

	STEP 3: About Your Account

	

	

	

	

	All alpha dot net ADSL Broadband Services are for a 12 month minimum contract.

	

	
	
	

	S P E E D
	P R I C E  /  M O N T H  +  I N C L U D E D  D A T A

	
	
	

	
	
	

	DOWN
	UP
	500Mb
	1000Mb

	
	
	
	

	
	
	
	

	1.5Mb
	256Kb
	$165.00
	$200.00

	
	
	
	

	
	
	
	

	512Kb
	128Kb
	$110.00
	$145.00

	
	
	
	

	
	
	
	

	256Kb
	64Kb
	$95.00
	$130.00

	
	
	
	

	
	
	
	

	
	
	ADDITIONAL DATA 8¢/Mb
	SETUP COST (SEE BELOW*)

	
	
	
	

	
	
	

	
	
	

	Setup Costs
	
	

	
	
	

	Connection Fee
	$330

	ADSL Router (VPN Ready)
	$560

	Router Configuration
	$120

	
	

	Other Charges
	

	
	

	Change in service speed
	$130

	ADSL Domain Hosting Upgrade
	$45 per month

	Reconnection Fee
	$330

	
	

	
	

	Payment Method
	
	
	

	

	Visa
	Mastercard
	Bankcard
	American Express

	

	Cardholder’s name as it appears on the card:



	

	Card number:


	Card expiry:



	

	I authorise alpha dot net Australia Pty Ltd to charge the above credit card for all fees associated with this ADSL account until further notice, subject to the Company’s terms and conditions.

	

	

	

	

	

	

	

	

	Cardholder Signature
	Date


	

	STEP 4: Options for Your Service

	

	

	

	IP ADDRESS APPLICATION

	

	I require IP Address Allocation

	

	You will be allocated 6 useable IP addresses (a /29 block) for use on your local network or LAN.

	

	

	If you have your own IP Addresses, please specify which networks you want advertised

	

	
	
	
	

	
	
	
	

	

	

	alpha dot net will only allocate non-portable IP address. This means, should you decide to disconnect, any address space allocated by alpha dot net will remain with alpha dot net.


	

	STEP 5: Declaration

	


	Customer Declaration:

	

	I acknowledge that alpha dot net Australia Pty Ltd (ABN 50 074 289 151) will provide the alpha dot net ADSL Broadband Service on the Terms and Conditions contained in the Internet Access Service Agreement (“IASA”) as varied by this Application Form, in accordance with the information in this Application Form and alpha dot net’s Standard Form of Agreement. A copy of the alpha dot net ADSL Broadband Authorisation Form can be obtained from alpha dot net upon request and IASA can be downloaded at http://www.alpha.net.au/terms/iasa.html

I further acknowledge that I have read or been given the opportunity to read and agree to abide by the terms and conditions set out in the Standard Form of Agreement.

If this Application form is accepted by alpha dot net ADSL Broadband Service based on the information contained in this Application Form. Alterations or variations to this information, after the Application Form has been processed, may incur additional costs and delays in provision of these services. alpha dot net reserves the right to charge a fee for service orders that are withdrawn prior to installation/commissioning.

	

	

	

	

	

	

	

	

	

	Signed:

	

	

	

	

	
	
	
	
	
	
	

	Signature (Applicant)
	Print Name
	Position Held
	Date


