safe internet
Anti-Spam & Anti-Virus Protection

We at alpha dot net are continually striving to deliver the very best in Industrial strength communications
technology to our customers. Due to the serious impact of viruses and spam on the everyday business of many
of our customers, alpha dot net has developed an additional protection solution, providing cutting edge spam
and virus protection service for business and home users today.

KEY FEATURES

. Blocks above 95% of incoming Spam

. Today's leading Anti-Spam & Anti-Virus gateway defence

technology
. Automatic, timely, secure updates

. New Spam filters available every 10 minutes
. Automated virus pattern updates ensuring instant protection
against the latest borne viruses in circulation

KEY ADVANTAGES

No pre-purchase or downloading of software required

No upfront investment in hardware

Zero Administration and staff training

Increased staff productivity

Reduced Data costs due to less mail traffic to your network
24/7/365 protection from new spam and virus attacks
Rapid deployment
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WHAT IS safe internet

safe internet is a world class Anti-Spam and
Anti-Virus solution used to protect your email
account from unwanted and dangerous
deliveries. It has been designed to provide
maximum protection at minimum costs for you.
safe internet is comprised of two
complementary components:

The service functions as an external layer
around your existing network, with all filtering
and processing being done before the data
even reaches your servers. Your inbound mail
is simply redirected through the safe internet
before it's delivered to your Network.

Anti-Virus

- The first component is an Anti-Virus solution
which protects your mail from Viruses, Worms
and Trojans. All scanned emails are stamped
with a MIME compliant message giving you
peace of mind that your mail has been
scanned.

Anti-Spam

- The second component is an Anti-Spam
solution that blocks unwanted mail from
entering your inbox saving you both time, costs
and the everyday frustrations associated with
unwanted junk mail.

The feature that makes safe internet so
powerful is that the emails are scanned
BEFORE they are delivered to you. This
technique affords several benefits over existing
methods, the most

significant of which being that no extra
software or hardware must be purchased or
installed, and since all required updates are
applied externally and regularly, no additional
maintenance or upgrade burdens are placed
on your network administrator.

BENEFITS FOR DOMAIN HOLDERS

safe internet provides a ‘ready to launch’ value
added service for companies nationwide. Itis
a flexible ‘turn on’ solution, unlike in-house
solutions, no upfront investment in hardware
infrastructure or deployment of additional
resources is required. Simply subscribe to the
service and we take care of the rest.

Benefits of the safe internet service:

. Rapid Deployment - You can offer
immediate protection to your network
without any additional investment

. Cost Savings - You save time and
money, because all the processing of
viruses and spam is performed by us on
our network. Done before the traffic
enters your network, you save
operational, bandwidth and email
storage costs

. Zero Administration - Many anti-spam
and anti-virus solutions place even more
burden on administrators. Immediately
effective out-of-the box and constantly
updated, safe internet doesn’t require
any tuning or training of filters by
administrators.

PRICING

safe internet is offered at $4.40/month per
email address, which will simply appear as an
additional item on your existing account
invoice.

You can choose to have all your domain’s
email addresses covered automatically, or you
can specify those which you want to be
covered by the service. We offer discounts
based on the number of email addresses
protected. Please see reverse for details.

HOW TO APPLY

To take advantage of safe internet, send an
email to safeinternet@alpha.net.au with
"please sign me up" in subject header, and the
rest will be taken care of. If you would like
more information about the service please
contact us:

Phone:  (02) 9211 7782
Fax: (02) 9211 7297
Email: safeinternet@alpha.net.au

TERMS & CONDITIONS

For full details of the terms and conditions for
safe internet please visit:
http://www.alpha.net.au/services/asi/conditions

aloha.net.au
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safe internet
Anti-Spam & Anti-Virus Protection

Price Structure - Per Email Address / Per Month
Prices Current as of 1st June 2005

Number Of Email Addresses Opt In Opt Out All In
1to 10 $4.40 $4.40 $4.40
11to 25 $4.40 $4.40 $4.00
26 to 50 $4.00 $4.00 $3.90

51 to 100 $3.90 $3.90 $3.80
101 to 500 $3.80 $3.80 $3.60
501 to 1000 $3.60 $3.60 $3.50
1001 to 1500 $3.35 $3.35 $3.25
1501 to 2000 $3.10
2001 + Price on Application

You have a choice of three implementation models providing flexibility:

Opt-In Opt-Out All In
Only scans those mailboxes specifically Scans all mailboxes except those All mail boxes for the entire domain are
nominated specifically nominated automatically scanned

All price are based on a one (1) year subscription. Special pricing is available for Education and Non-Profit organizations.

alpha dot net CORPORATE SUMMARY

alpha dot net (ADN) is an Internet Service Provider (ISP) in Sydney, Australia. It was established in 1996 and is a privately
owned company. ADN'’s core business is providing and supporting Internet applications and connectivity for larger enterprises.

ADN provides a range of products suitable for SME’s and large enterprises. These include high availability data connections
and best of breed online services. Many of these services are based on communications products sourced from Telstra
Wholesale; others have been developed in house by ADN, or are a synthesis of Telstra Wholesale products and ADN additions.
They include:
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< Low latency, high availability, and high throughput data Business xDSL.
services, using Telstra Wholesale Ethernet (TWE), Corporate dialup.
Telstra Wholesale Transmission (TWT) and Telstra Virtual Private Network (VPN) configuration and
wholesale Layer 1 (BizLink). maintenance.
< Online backup services to provide data protection and Local Area Network (LAN) administration.
offsite storage. Online collaboration and meetings.
Internet gateway servers. Email archiving.
Web site hosting and domain name services. Voice Over Internet Protocol (VolP) services.
Email services. Consultancy.
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ADN is not a web site or application development service nor a hardware company. However as a result of experience in the
industry we can match clients to appropriate providers of these services.

Our experience has spanned servicing the following industry sectors:

»  Financial Services » Logistics »  Systems Integrators

»  Local Councils »  Automotive »  Advertising & Marketing
» Media » Insurance »  Retail Distribution

» Legal & Accounting »  Education & Training »  Public Sector Health

For further information on any of the products and services outlined in this document please contact us:

Phone Fax Email Email
(02) 9211 7782 (02) 9211 7297 safeinternet@alpha.net.au enquiries@alpha.net.au

alpha dot net Australia PTY LTD ABN 5007 4289 151
Suite 303, 64—76 Kippax Street, Surry Hills, NSW. 2010 Australia
Ph: 02 9211 7782 Fax: 02 9211 7297


mailto:enquiries@alpha.net.au

